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Human communication is a constant, continuous, and dynamic phenomenon. You cannot not-communicate
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varieties, only one. That one communication is the culmination of all that has been communicated by the entity
until the now in time. You cannot go back and un-communicate something. You can only begin from the now
to create the intended outcome. That outcome is always a negotiation with the receiveraudiencecommunity to
cultivate an agreed understanding. For a communication professional, understanding this fact is essential. No
matter where you work, someone has been communicating something before you began. You cannot un-
communicate it. You cannot create a new beginning; but you can begin now to create a new outcome.
Research continues into the changes in communication wrought by the Internet and public expectations that
are experiencing mercurial change. As best practices are now being developed, the Media Relations Handbook
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