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EMERGENCY RESPONDER COMMUNICATION SKILLS HANDBOOK
HOW YOUR WORDS AND ACTIONS AFFECT PEOPLE IN MEDICAL
DISTRESS

Paperback. Book Condition: New. Paperback. 94 pages. As a professional emergency responder you are well
trained to handle an extensive array of crises. Your tense and stressful work environment can cause
depersonalization of casualties and victims, with potentially negative consequences. This handbook is
specifically designed to help you sharpen your professional communication skills and make you even more
e?ective than you already are. Discover which of your actions speed recovery, or cause more anxiety and
distress to a casualty. What you say and how you say it can make all the di?erence. Learn which words can
calm and help your patient, and what words and phrases you need to avoid. Understand how surroundings can
upset victims, and how easily you can lessen their feelings of vulnerability, distress, pain, and fear. Discover
words and actions that support victim recovery, and others that can unintentionally hinder it. Learn how the
surroundings can upset casualties, and how a first responder can easily calm their distress. Learn powerful
communication models for use in every facet of life - at work, at home, and at play. TABLE OF
CONTENTSForewordTips to Help You Integrate These SkillsIntroduction by the authorChapter One - How the
Brain Works - Set up for this Chapter - How the Mind Processes Information - Psychological Firewall -
TranceChapter Two - The E?ect of Your Words and Actions - Set up for this Chapter - How Your Actions A?ect
an Injured Person - How Your Words A?ect an Injured Person - How Sensory Inputs A?ect an Injured
PersonChapter Three - Supplementary Information - Nice to Know - General Anesthesia and the Subconscious
Mind - Maslows Hierarchy of Needs - Communication Styles - The Stages of Grieving - Language Patterns and
Embedded CommandsChapter Four - Integrating these Skills - Review Exercises - VAK Self-Audit...
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Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
Do w n lo ad  Bo o k »      

Do g o n  It! -  Ev ery th in g Y o u  N eed  to  Kn o w  ab o u t L if e  Is  R igh t Th ere at Y o u r Feet                             
14 Hands Press, United States, 2013. Paperback. Book Condition: New. 198 x 132 mm.
Language: English . Brand New Book ***** Print on Demand *****.Have you ever told a little
white lie? Or maybe a...
Do w n lo ad  Bo o k »      

Bu llied :  Wh at Ev ery  Paren t,  Teach er,  an d  Kid  N eed s to  Kn o w  ab o u t En d in g th e                                     
C y cle o f  Fear   
HarperOne, United States, 2013. Paperback. Book Condition: New. Reprint. 201 x 132 mm.
Language: English . Brand New Book. Winner of National Parenting Publications Award and
Mom s Choice Award!Everybody knows how it feels to...
Do w n lo ad  Bo o k »      

Bu llied :  Wh at Ev ery  Paren t,  Teach er,  an d  Kid  N eed s to  Kn o w  ab o u t En d in g th e                                     
C y cle o f  Fear ( H ard b ack)       
HarperCollins Publishers Inc, United States, 2012. Hardback. Book Condition: New. 231 x 160
mm. Language: English . Brand New Book. Winner of National Parenting Publications Award
and Mom s Choice Award!Everybody knows how it feels...
Do w n lo ad  Bo o k »      

Bu llied :  Wh at Ev ery  Paren t,  Teach er,  an d  Kid  N eed s to  Kn o w  ab o u t En d in g th e                                     
C y cle o f  Fear   
Dreamscape Media, United States, 2015. CD-Audio. Book Condition: New. Unabridged. 142 x
124 mm. Language: English Brand New. The mother of a bullied first grader, popular blogger
Carrie Goldman s inspiring true story triggered an...
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